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HOJOXXEHHUE
0 MOpAKe OKa3aHUA IJIATHBIX YCJIYT ['ocy1apcTBEHHOT0 0I01KETHOTO
yupexieHust KyJbTypbl ropoaa Mockssl "LlenTpajibHasi yHuBepcaibHAas
Hay4yHas OmOmorexka umenu H.A. Hekpacosa'

1. OCHOBHBIE MOJIOKEHUS

1.1. Hacrosimee Ilonoxxenne O TOPSAKE OKa3aHUS IUIATHBIX YCIYT
rOCYJJapCTBEHHBIMU  YUPEXKACHUAMH ropoja MOCKBBI, MOJABEIOMCTBEHHBIMU
JlemaprameHTy KyabTypbl Topoga Mocksbel (manee — Ilonoxkenue), paspaboraHo
B COOTBETCTBUH C:

I'paxmanckum konexkcoMm Poccuiickon denepanuuy;

bromxeTHbIM Koekcom Poccuiickon denepanuu;

HanoroseiM kogekcom Poccutickoit @enepannu;

denepanbHbIM 3aKOHOM OT 12 stHBaps 1996 1. No 7-@3 "O HexOMMeEpUYECKHUX
opraHu3anusax";

3akonoM Poccutickoit @eaeparun ot 7 deBpans 1992 r. Ne 2300-1 "O 3amure
npaB noTpeouTenei';

3akonoM Poccuiickoii denepamu ot 9 okTsa0ps 1992 r. Ne 3612-1 "OcHoBbI
3akoHoJarenbcTBa Poccuiickonn @eaepanuu o KyabType';

noctaHoienuneM lIpaBurensctBa Poccuiickoit @enepanuu ot 26 uronsa 1995 r.
Ne 609 "O6 yrBepxkaenuu [lonoxxeHuss 06 OCHOBaxX XO3SHWCTBEHHOHN AESATEILHOCTU
1 (PMHAHCHUPOBAHUS OPTraHU3ALMI KYJIbTYpbl U UICKyCCTBA'";

COBMECTHBIM IIPUKA30M JlemapTameHTa 5KOHOMUYECKOW MOJUTHUKUA U Pa3BUTHUSA
roposna Mocksel u Jlenapramenta guHaHcoB ropoaa Mocksbl oT 5 centsops 2011 r.
123-I'TP/264 "OO6 yTBepkaeHnn MeTonn4ecKuxX peKOMEHAAINA 10 YCTaHOBIICHHUIO
MopsI/IKa OMNpPEACIICHUS IUIaThl 32 OKa3aHWUE TOCY/IapCTBEHHBIMU OIOMKETHBIMU
YUPEKICHUSIMUA Tropojia MOCKBBI TpaK/laHaM M IOPUIWYECKUM JMIAM 3a IUIaTy
rOCYJIapCTBEHHBIX YCIYT (BBIMTOJHEHHUE PpadOT), OTHOCSIIUXCS K OCHOBHBIM BHJIaM
JIEeITEIbHOCTHU " ;
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npukazoMm [lemapramenTta KynbTypsl ropoga MockBbel oT 27 Hos0ps 2015 r.
Ne 1042 "OO yrtBepxknenuu llopsiaka ompeneneHus IUlaThl 32 OKa3aHUE
rOCYJAapCTBEHHBIMH  YUPEXKACHUSAMU ropoaa MOCKBBI, MOABEAOMCTBEHHBIMU
JenapraMeHTy KyJbTypbl ropoga MOCKBBI, rpaxaaHaM U FOPUAUYECKUM JIMLAM YCIYyT
(BeImOJIHEHHE paboT)" (nanee - mpukas Jlenapramenrta ot 27 HosiOpst 2015 1. No 1042);

deaepanbHbIM 3aK0HOM OT 29 nexadpst 2012 r. Ne 273-d3 "O06 oOpa3oBaHuu B
Poccuiickoit @eneparuu';

YceraBoMm ['ocynapcTBEHHOTO OIOJKETHOTO YUpEeXKACHUS KyJIbTYphl Topoja
MockBbl  "LleHTpanbHass =~ yHHMBepcallbHas  Hay4dHas  OuONMOTEKa  MMEHU
H.A. HekpacoBa" (penakuus Ne 6), yTB. npuka3zom JlenaprameHTa KyJbTypbl rOpojia
Mockssl ot 27 nexabps 2018 r. Ne 1248/0O/1.

1.2. Hacrosmee Ilonoxxenue pa3paboTaHO B LENSIX YHOPSAIOUYCHHS
NEATEIIBHOCTH Y UPEKICHHUS.

1.3. [InaTHbIE yCIIyry NPEAOCTABISIOTCS B LIETAX:

BCECTOPOHHETO Y/OBJIETBOPEHHS MOTPEOHOCTEN HACENEHUs W OpraHu3alui
B c(hepe KyIbTypbl U 00pa30BaHUs; YIyUIICHUs KauecTBa YCIyT;

pPa3BHUTHS U COBEPLIEHCTBOBAHUS YCIYT;

MOBBINICHUS (PPEKTUBHOCTU UCTIONH30BAHUS PECYPCOB Y UPEKICHUS;

NPUBJICUYCHUS  JOMOJHUTENbHBIX  (DUHAHCOBBIX  CPEACTB;  YKPEIUICHUS
MaTepUaIbHO-TEXHUUECKOM 0a3bl.

1.4. TIlpepocraBiieHHE IIIATHBIX YCIYyT OCYILECTBISIETCA Y UpPEKICHUEM
JOTIOJTHUTEIBHO K OCHOBHOM JI€ATEILHOCTH U HE BJIEYET 33 COO0M CHIDKEHUSI 00bEMOB
Y KaueCTBa OCHOBHBIX YCIIYT, OKa3bIBAEMbIX B PAMKaX BBINIOJHEHUS T'OCYIAPCTBEHHOTO
3a/1aHusl.

1.5. [InaTHele yciyru OKa3bpIBalOTCA (DU3MUECKUM U IOPUAUYECKUM JIMLAM
B COOTBETCTBUHU C MX MOTPEOHOCTAMU Ha JOOPOBOJIBHOI OCHOBE M 3a CUET JIMYHBIX
CpPEICTB TpaXIaH, OpraHu3alii W MHBIX HCTOYHHUKOB, IPETYyCMOTPEHHBIX
3aKOHO/IaTEIILCTBOM.

1.6. JlesTenpHOCTh MO OKA3aHMIO IUIATHBIX YCIYT OTHOCHUTCS K MPHUHOCSIIEN
JOXOJ IEATEIbHOCTH Y UpEkKACHUS.

2. OcHOBHBbIE IOHSATHSA U ONpe/IeIeHUs

2.1. UcnionHuTENb yCayru — YUpekICHHE.

2.2. Tlotpebuteny ycinyru — (U3HUECKUe U IOPUIAUYECKUE JIMLA, UMEIOIINe
HAMEpPEHHUE 3aKa3aThb WIM NpUOOpecTH (3aKa3bIBAIONIME WM MPUOOPETAIONIHE)
IUIATHBIE YCIOYTU JIMYHO WM JJIsl APYTUX JIML, TPEICTABUTEISIMU KOTOPBIX OHHU
SIBIISIFOTCSL.

2.3. [InatHas yciayra — yciyra, oka3biBaeMmasi YupekJIeHUEM (PU3UUECKUM
U IOPUAMYECKUM JIMIaM 3a IUIaTy COIJIACHO MEPEUHI0 TAKUX YCIYT M MPEUCKYypaHTy,
YTBEP>KI€HHOMY B YCTAHOBJIEHHOM TOPSJIKE.

2.4. IlepeueHb MIATHBIX YCIyT — MEPEUYEHb IUIATHBIX YCIYT B paMKax

pa3pelnieHHON yCTaBOM JESTEeNbHOCTH, Pa3padaThIBa€MbIl M YTBEPKIAEMbI
UCIIOJIHUTENIEM YCIYr C YYE€TOM HOTPEOUTENBCKOrO CHOpOca W BO3MOXKHOCTEH
VYypexxaeHuss mo comnacoBaHuio ¢ JlemapraMeHTOM KyJbTypbl ropojga MOCKBBI
(manee — JlemapTameHT).
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3. Opranusanusi 0Ka3aHusl IVIATHBIX YCJIYT

3.1. Yupexaenue 6ecruiaTHO obecrieurBaeT NOTPEOUTENS yCITyTd HEOOXOAUMOM
U JI0CTOBEPHOU MH(pOpMaLMEl O MIIATHBIX yCIIyrax.

3.2. Undopmarnus o miaaTHBIX yCIIyTax, OKa3bIBaEMbIX YUpPEkKICHUEM, TOJDKHA
ObITh pa3MelleHa B HMH(OPMaLMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTtu VHTepHeT Ha
opunmansHOM caiiTe YupexaeHHs, a TakKe HaXOAUThCA B YIOOHOM JIsl 0003peHust
MECTe 3/1aHUs Y UPEKICHUS U COACPKATh:

CBE/ICHHSI O HAMMEHOBAaHUU HCIIOJIHUTENS], O MECTE €r0 HaX0XKICHUs

(MecTe TocyIapCTBEHHON PETUCTPALIUN);

CBEJICHUS 00 yupeauTeie TaHHOTO UCTIOIHUTENS (aapec, TenedoHbl);

CBEJICHMS O JIMIEH3UAX, cepTU(dUKaTax, HOMEpax M JaTax BbIJayd, CpPOKax
NEICTBUS, OpraHe, BbAABIIEM JIMIIEH3HIO;

CBE/ICHHS O pexXUME pabOThI UCTIOTHUTEIIS;

nepeyeHb IUIaTHBIX YCIYT U YCIOBUS UX MPEAOCTaBICHMUS,

CBE/ICHUSI O CTOUMOCTHU OKa3bIBAEMbBIX YCIYT U MOPSAJKE UX OIUIATHI;

CBEJICHHS O JIbIOTaX, MPUMEHSEMBIX B OTHOIIECHUH OTMAEIBHBIX KaTETrOphit
noTpeouTenei;

CBE/ICHUS O IpaBax, 0053aHHOCTSX, OTBETCTBEHHOCTH MOTpeOUTEeNe yciayr u
UCTIOTHUTEIIS;

CBEICHUS O KOHTPOJIMPYIOIIUX OpraHU3alusiX, X aapecax, TeJedoHax;

UHbIE CBEJICHMUS.

Taxxe HeoOxoauMo umeTh KHury xano0 u npennoKeHui.

3.3.  OxaszaHue TUIATHBIX YCIAYTr  YUPEKICHUEM  PErJaMEHTUPYETCA
NEHCTBYIOIIMM  3aKOHOAATENbCTBOM, [lOpsnKOM, yTBEpXKACHHBIM  MPUKA30M
JlemaprameHTa KyJabTypbl ropoga Mocksbl, HacTosuuM IlonoxkeHnuewMm, Ilepeunem
wiaTHeIX  yciuyr, IlepedHeM JBroT [N OTAENBHBIX KATerOpUd  TpaxkaaH,
YTBEPXKIACHHBIMU  IPHUKA30M  YUpEeXKJEHHUs, JOKyMEHTaMH YupexJIeHus 00
YTBEPKACHUM pa3Mepa MjiaThl (1IeHbI) Ha OKa3bIBAEMBbIE TIATHBIE YCIIYTH.

3.4. IInaTHbIC YCIYTH MOTYT OBITh OKa3aHbI TOJIHKO MO JKEJAHUIO MOTPEOUTENS
YCIIYT.

3.5. IInaTHble yCIyTH OKa3bIBAIOTCA PaOOTHHKAMM, HAaXOIALIMMUCS B IITATEe
Yupexnaenus, 0o IPUBJICYEHHBIMU CHELMATTUCTAMH, UMEIOIINMHU
COOTBETCTBYIOIYIO KBATU(PUKALIMIO.

Omnata Tpyda NPUBICUEHHBIX U1 OKa3aHMS IUIATHBIX YCIYT BHEIITATHBIX
PabOTHUKOB OCYIIECTBIISETCS HA OCHOBE I'PaXX/1aHCKO-IIPABOBOT'O JI0IOBOPA.

3.6. IlnatHble ycClyr'H, MpPEeAOCTaBIsAEMble YUPEKICHUEM, OKa3bIBAIOTCS
B paMKax J0roBopa, O(OPMICHHOTO B MHUCHMEHHOW (opme ¢ (DU3MYECKUMU WU
IOPUIMYECKUMU JINLIAMU Ha OKa3aHUE IJIATHBIX YCIIYT.

VYupexienue 0053aHO 3aKIIOYUTh JIOTOBOP HA OKa3aHWE IJIATHBIX YCIYT MPHU
HAJIMYUU BO3MOXKHOCTH OKa3aTh 3alpallliBaeMyl0 YCIYTy M HE BIpPaBe OKa3bIBaTh
OPEINOYTEHUE OJHOMY TIOTPEOUTENI0 YCIAyrd TMepes JIpPYrUM B OTHOIICHHUU
3aKJIIOUYEHUsI JIOTOBOpA, KPOME CIIy4yaeB, IPEAYCMOTPEHHBIX 3aKOHOM U HWHBIMU
HOPMATUBHBIMU MTPABOBBIMU aKTaMH.

B nmuceMeHHOi# ¢opMe noroBopa AOHKHBI OBITH PErJIaMEHTHPOBAHBI YCIOBHUS
U CPOKM TIOJyYEHHUS IUIATHBIX YCIYI, MOPSAJOK pacyeToB, IpaBa, OO0S3aHHOCTU
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¥ OTBETCTBEHHOCTH CTOPOH 1O JOT0BOpY. [loroBop, 3akirodaemblii ¢ OTpedOUTENEM
YCIYTH, MOXET OBITh HWHAWBUIYAJbHBIM WM CTaHIAPTHBIM (3aKJIHOYaeMbId TI0
TUTIOBOU popme).

VYcrHas popMa morosopa mpeaycMOTpeHa TOJIBKO B ClTydae OKa3aHUs IUIATHBIX
YCIyT MPU CaMOM UX COBEpIICHUH. JJOKyMEHTOM, MTOATBEPKAAIOIINM OKa3aHUE TaKUX
YCIYT ¥ UX OIJIATy, SABJISIIOTCS] BXOJHOW OWUJIET, KBUTAHIMS, UHON JOKYMEHT CTPOTOMH
OTUYETHOCTH WJIM KACCOBBIN YEK.

3.7. JloroBophbl Ha OKa3aHHE IJIATHBIX YCIAYT MOJAMHUCHIBAIOTCS MOTpeOUTEIeM
YCIAYTM M PYKOBOJIUTENIEM VYUPEKICHUS WM JUIOM, YIOJHOMOYEHHBIM Ha
MOANUCAHUE TAKUX JOTOBOPOB.

3.8. Ilorpeburens yciayru 00si3aH OIUIATUTH OKa3bIBaCMbIC IIATHBIC YCIYTH
BIOPAJKE M B CPOKHM, YKa3aHHble B JOrOBOpPE OKa3aHUd  IUIATHBIX
YCIIyT, U B COOTBETCTBUU C 3aKOoHOAATeNbCTBOM Poccuiickorn @Penepanuu. Onmara
MOJKET OBITh IPOM3BEICHA B O€3HATMYHON (hOpME MITK 32 HATMIHBIA pacyer.

B kadecTBe TOKyMEHTa, TOATBEPIK/IAIOIIETO OIJIaTy OKa3aHHOW YCIYTH U PUEM
HaJIMYHBIX JCHET, YUpeKJCHHE 0053aHO BbIAATh KACCOBBIA Y€K, OWJIET WU WHOUN
JIOKYMEHT, TMPUPABHEHHBIH K KacCOBOMY ueKy (moctaHoBieHue IlIpaBurenbcrBa
Poccuiickoit @enepanuu ot 6 Mass 2008 r. Ne 359 "O mopsimke OCyIIECTBICHUS
HaJMYHBIX JICHE)KHBIX PacyeToB W (MJIM) PAcdyeTOB C UCIIOIb30BAaHUEM ILJIATEKHBIX
KapT 0e3 MPUMEHEHHS KOHTPOJILHO-KaCCOBOUW TEXHUKH").

3.9. MOMEHTOM OIUIaThI IJIATHBIX YCJIYT CYUTAETCS JlaTa BbIIa4M Y UPEKICHUEM
MOTPEOUTENIO YCIAYTH KAacCOBOTO Ye€Ka WJIM MHOTO JIOKYMEHTa, MOATBEPKIAIOIIETro
OIUIaTy YCAYr B cClly4ae OIUIaThl YCIAyr B HAJIMYHOU (PopMe, U JlaTa 3a4UCIICHUS
JIEHEKHBIX CPEJICTB Ha CUET YUPEKIACHHS B CIIydae OIjIaThl B O€3HATIMYHOUN Qopme.

3.10. B cityyae HECBOEBpEMEHHOM OIIATHI 32 MPEAOCTABICHUE TIJIATHBIX YCIYT
PYKOBOJUTENb YUpEXKIEHUS UMEET IMPABO MPEKPATUTh MPEIOCTABICHHUE IIaTHBIX
YCIYT 10 MOJIHOTO MOTAIIEHHUS 33]J0JKEHHOCTH.

3.11. VYupexnenue 0053aHO 0OECIEUUTH BBINOJIHEHHE OOBEMOB, CPOKOB
M KaueCcTBa OKa3bIBA€MBIX YCIYI, a TakKKe CBOCBPEMEHHOE IMPEIOCTABICHHUE
JIOKyMEHTOB T10 OKa3bIBAEMBIM YCIyraM B OyXTalTeputo YupexaeHus. byxranrepus
VYupexaenus oopMisieT 3aka3 Ha BBIITOJTHEHHBIE YCIYTH, BBICTABISCT cUeTa Ha
OIuIaTy TaKuX YCIYT, OCYIIECTBIISIET YUET U KOHTPOJIb.

3. 12. IlpaBa u O0OS3aHHOCTH TOTPEOUTENS] YCAYr W YUpexIeHUs,
OKa3bIBAIOILIETO IUJIATHBIE YCIIYTH, OMPEACNSIIOTCA B COOTBETCTBHM C ['pakaaHCKUM
koqekcom Poccuiickoit denepannu, 3akonom Poccuiickort deneparuu ot 7 GpeBpais
1992 r. Ne 2300-1 "O 3amure npaB notpedureneit”.

4. Ilopsaok ycTaHOBJIEHHS LIeH HA IJIATHBIE YCJIyru (padoTsbl), MOJy4eHUs
U PacXO010BAaHUA CPEACTB
4.1. Pa3mep 1ieH Ha MUIaTHbIE YCAyru (pabOThl) YTBEPKIAETCA MPUKA30M
VYupexaenus B COOTBETCTBUHU ¢ [opskoM, yTBEpKIeHHBIM NpUKa3oM JlenmaprameHra
KyJbTYpbl ropojia MOCKBBI.
4.2. Bce cpenctsa OT MNPUHOCAMIECH JOXOHA HAEATEIbHOCTH, IOIYyYECHHBIE
YupexxaeHueM, akKyMyJIUPYIOTCS Ha CUETE Y UPEkKACHHUS.
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4.3. YupexaeHue 00s13aH0 BECTH OyXTaJITePCKUNA YUET U OTUETHOCTh Pa3/ielIbHO
10 OCHOBHOM JAESATENLHOCTH U MO IJIATHBIM YyCJIyraM B COOTBETCTBUM C IUIAHOM
(MHAHCOBO-XO03CTBEHHOU 1E€ATEIbHOCTH.

4.4. CpencrBa, MOJYy4YEHHBIE OT OKa3aHUsl IUIATHBIX YCIYT, PacXOAYHOTCS
B COOTBETCTBMM  C  YTBEPXKJCHHBIM  IUIAHOM  (PMHAHCOBO-XO3AMCTBEHHOM
JEATEeIbHOCTH.

4.5. YupexJeHre He BIOpaBe JOMYCKaThb BO3MEUIEHHWE PACXOO0B, CBSI3aHHBIX
C OKa3aHHEeM (BBIMOJHEHUEM) TJIATHBIX YCIyT (paboT), 3a cUeT CpeliCTB CyOCHIuU Ha
¢brHaHCcOoBOoe oOecrieYeHHe BBIMOJHEHUS TOCYJApPCTBEHHOTO 3aJlaHUsl Ha OKa3aHUE
TrOCYJIapCTBEHHBIX YCIOyT (BBIMOJHEHHE palOT), 32 MCKIIOYEHUEM IUIATHBIX YCIYT
(paboT), OKa3bIBAEMBIX B PAMKaX rOCY/IapCTBEHHOTO 3aJIaHMSI.

S. JIbrorsl NpM OKa3aHUM IVIATHBIX YCJIYT
5.1. Ilpu mnpoBeneHUM IIATHBIX MEPONPUSTHUN, a TAKXKE MPEIOCTABICHUU
IJIATHBIX YCIYT YUpEeXJEHUE B COOTBETCTBUU C JEHUCTBYIOLIUM 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepauum ¢ yyeToM (UHAHCOBBIX, MaTE€pPUATBLHO-TEXHUYECKHUX
Y OPTaHU3alMOHHBIX BO3MOXKHOCTEH, a TAKXKE IO COIJIAaCOBAaHMIO C JlemapTaMeHTOM
YCTAHABIIMBAET JIbIOTHI JIs1 OTJEJbHBIX KAaTErOpHil MoTpeOuTeNeH.

6. 3axiTr0uNTEIbHBIE MOJI0KEHUS

6.1. KoHTposb 32 NeATEeNIbHOCThIO Y UPEXKICHHS N0 OKA3aHUIO IUIATHBIX YCIIyT
OCYILECTBJISIFOT B INPEAEIAX CBOEM KOMIIETEHUMH JlemapTaMeHT, WHbIE OpraHbl
Y OpraHu3alnu, KOTOPhIM B COOTBETCTBUU C 3aKOHAMHU M WHBIMH HOPMATHBHBIMHU
nmpaBoBeiMU akTaMu Pocculickonn ®enepaunu U ropojga MOCKBBI HPENOCTABIEHO
IIPaBO MIPOBEPKHU JEATENBHOCTH Y UPEIKICHHI.

6.2. [Ipu BBIsIBIEHUH 110 KaJI00€ MOTPEOUTENS YCIyT HEHAJIeXKAIEro KauecTBa
UX OKa3aHus, a TaKK€ OMACHBIX JUISl KU3HU, 3J0POBbs, UMYIIECTBA MOTpeOUTENeH
YCIIYTH U OKpYXKaIoIel cpeibl YUpexaeHus 00s13aHbl He3aMeJIUTEIBLHO U3BEIaTh 00
TOM COOTBETCTBYIOIIME OPraHbl MCIOJIHUTEIBHOW BIACTH, OCYILIECTBISIONINE
KOHTPOJIb 32 KA4€CTBOM M 0€30MaCHOCTHIO MPEIOCTABIICHHUS TUIATHBIX YCIYT.

6.3. Cropsl, BO3HUKAWOIIHE MEXIy TNOTpEOUTENIeM U YUpPEKICHUEM,
paspemaroTcs Mo COrJalleHUI0 CTOPOH WIM B CyJeOHOM MOpPSAKE B COOTBETCTBUU
C JEUCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoit denepaumn.

6.4. 3a HapymieHue npaB MOTpeOUTENEH YCIyTH, YCTAHOBJIEHHBIX 3aKOHAMU
Y MHBIMHA HOPMAaTUBHBIMU NPaBOBbIMU akTaMu Poccuiickoit denepanyiv, UCIIOITHUTED
YCIYTM HECeT aJMHMHHCTPAaTHUBHYIO, YTOJIOBHYIO WIH TI'Pa)xJAaHCKO-TIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBHUHM C 3aKOHOAATENbCTBOM Poccuiickon denepanun.
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